
2011-2012 ADA Audio Conference Series - Overview of Programs 
 

ALL Sessions are scheduled for 2:00 – 3:30 p.m. EASTERN  
 

 
October 18th    
ADA Case Law Update 
 

November 15th       
Did You Hear Me? Ensuring Effective Communication with Your Customers 
 

December 13th  (Note: scheduled for second week due to holiday season)  
Open Dialogue with the Department of Justice 
 

January 17th      
Refresh on the 2010 ADA Standards - March 15th is just around the Corner 

 

February 21st     
Planning a Trip: What You Need to Know about Making Hotel Reservations 
 

March 20th     
No Pets Allowed: Service Animals and Postsecondary Institutions 

 

April 17th      
Open Dialogue with the Equal Employment Opportunity Commission 
 

May 15th       
Being Prepared: Inclusion of People with Disabilities in Emergency Planning 
 

June 19th         
No Parking Here: Accessible Parking Requirements and Enforcement 
 

July 17th        
ADA Update: 22 Years Later  
 

August 21st         
Segways, Golf Cars, Four-wheelers, Oh my! 
 
September 18th      
Don't Forget to Cast Your Vote! Accessibility of Polling Places 



2011-2012 Audio Conference Site Locations and Site Coordinators 
Bloomington 
Matt Norris 

Indiana Institute on Disability 
and Community, Building L 

2853 E. 10th Street 
(812) 855-6508 

 

Columbus  
Donju Taylor 

Arc Bartholomew County 
2060 Doctors Park Dr.  

 (812) 372-0610 

Corydon 
at Harrison Center 

405 North Capital Avenue   
 

Hosted by  
Evelyn McPherson 
Blue River Services  

(812) 738-4196 
 

Fort Wayne 
Betty Beck 

The Fifth Freedom Network 
4606-C East State Blvd (Ste. 102) 

(260) 426-8789 

Gary 
Margo Love-Surprise 

Arc BRIDGES - Main Office 
2650 W. 35th Ave.  

 (219) 884-1138 
(Central Time Zone)  

Indianapolis* 
Ric Edwards 

Indiana Government Center 
W. Washington St. 

(317) 232-4145 
*Room location varies monthly. 

Contact ADA-Indiana for location. 
 

Muncie 
Yvonne Thompson 

Muncie Human Rights Comm. 
City Building 

300 North High Street 
Muncie, IN 47305 

(765) 747-4854 

Terre Haute 
Marcia Jackson 

The WILL Center 
4312 S. Seventh Street 

 (812) 298-9455 

Versailles  
Chrissy Elzy 

Southeast IN Independent  
Living Center  

839 S. Adams Street 
 (812) 689-3753 

 
Other 2011-2012 Audio Conference Site Locations (not sponsored by ADA-Indiana) 

 

 West Lafayette* 
Marcy Hintzman 
Purdue University 

Office of Institutional Equity   
(765) 494-7253  

 
*Room location varies monthly. Contact coordinator or ADA-Indiana for location. 

 

For up-to-date information on the audio conference sessions, visit our website: 
 

http://www.adaindiana.org 
 

For information, call Matt Norris at 812-855-6508 or send e-mail to adainfo@indiana.edu. 
 

Sponsored by:  ADA-Indiana, the Indiana Governor’s Council for People with Disabilities, 
and the Great Lakes ADA Center. 


