Setting the Stage Scenarios Handout ﬁﬂj\yﬁrs’r
steps

Scenarios: Choose 1

SC Scenario 1: “So the therapist will come work with him each week?”

Context: Intake phone call

What the parent believes:
Weekly therapy = provider works directly with child

SC Scenario 2: “l just want someone who knows what they’re doing.”

Context: Intake or first meeting

What the parent believes:
Expert model / provider fixes the problem

SC Scenario 3: “I'm really busy, so they can just work with her.”

Context: Scheduling conversation

What the parent believes:
Caregiver not needed during visits

SC Scenario 4: “What exactly happens during visits?”

Context: Parent unsure / open-ended

What the parent needs:
Clear “elevator explanation”

SC Scenario 5: “Will this help him catch up?”

Context: Parent focused on outcomes

What the parent believes:
Progress = provider-driven
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ED Team Scenarios: Choose 1

ED Scenario 1: “So today you’re testing him?”

Context: Start of assessment

What the parent believes:
Medical/testing model
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ED Scenario 2: “He did better with you than with me!

Context: During assessment interaction

What the parent believes:
Child performs better with professionals

ED Scenario 3: “If he qualifies, someone will come work with him, right?”
Context: End of assessment

What the parent believes:
Direct therapy model

ED Scenario 5: “l don’t want him to fall behind.”

Context: Concern about development

What the parent needs:
Reassurance + clarity
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